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FINDER is the complete software suite designed to
equip law enforcement with powerful investigative tools
to uncover leads, analyze data, and solve crimes faster. 



OVER TWO DECADES OF REDUCING CRIME
​FINDER® Software Solutions has been delivering innovative software to law enforcement
agencies for over 20 years, focusing on empowering collaboration, streamlining operations, and
enhancing both officer and public safety. Our suite of products is designed to provide a unified
platform for data sharing and investigative lead generation, enabling agencies to solve crimes
more efficiently.​

FINDERFINDER  ® 

WHO IS FINDER?

FINDER Software Solutions is a dedicated team of skilled developers, designers, and project
managers who combine technical expertise with a deep understanding of public safety operations.
Our mission is to create officer-focused solutions that enhance efficiency, collaboration, and
investigative capabilities.

With a commitment to quality, security, and innovation, FINDER stands out as a trusted partner for
law enforcement agencies. Our solutions provide a unified platform for accessing critical data,
enabling seamless information sharing, uncovering investigative leads, and identifying criminal
patterns. By streamlining agency collaboration and putting actionable data within reach, FINDER
empowers law enforcement to solve crimes faster and more effectively.

Increased Officer Safety
Near real-time insights, enabling law enforcement
to quickly assess threats, strategically deploy
resources, and improve situational awareness. 

Increase Productivity
Develop more leads and accelerate investigations
by breaking down silos and accessing hard-to-find
information across multiple jurisdictions.

Reduce Crime Rates
Proactive measures and thorough investigations
disrupt developing crime trends and clusters made
possible by comprehensive and aggregated data.

We empower law enforcement to collaborate with other agencies to link
and share data sets to uncover investigative leads and criminal patterns.
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FINDER INVESTIGATEFINDER INVESTIGATE
ACCELERATE JUSTICE: SOLVE CRIMES FASTER
FINDER integrates RMS, CAD,  JMS, Pawn, and other data sources with content-rich sources like public and
criminal records, facial recognition, and vehicle information, making all these details accessible from a
single platform. By breaking down silos and crossing jurisdictional boundaries, FINDER enhances agency
efficiencies and establishes itself as the primary investigative starting point for law enforcement agencies.

FINDER sets itself apart from competitive systems by offering a fully integrated, cost-effective
platform that seamlessly connects law enforcement agencies, enabling secure data sharing
across jurisdictions. With over 20 years of experience, FINDER’s solutions are built to adapt to the
evolving needs of public safety, featuring easy implementation, and robust analytics. Unlike other
systems, FINDER focuses on enhancing collaboration and operational efficiency while providing
insights that accelerate investigations and improve public safety outcomes.  

VERSATILE SEARCH METHODS
FINDER offers versatile search methods that allow investigators to tailor their approach based on the
details they have. Whether searching by specific keywords, partial information, or conducting advanced
filtered searches using attributes like names, locations, or timeframes, FINDER ensures quick access to
relevant data. By aggregating information from various sources such as RMS, CAD, JMS, and pawn records,
and gun crime databases, FINDER helps investigators uncover leads, identify connections, and track
criminal patterns. This flexibility enables investigators to adapt their search strategies efficiently, leading to
faster and more effective case resolutions. 



FIREARM & BALLISTICS MANAGEMENTFIREARM & BALLISTICS MANAGEMENT

The FINDER Gun Crimes Module provides an innovative, integrated solution, replacing outdated methods like
Excel spreadsheets. Now, all critical data regarding gun crimes is centralized, streamlined, and accessible at
your fingertips.

TRANSFORMING GUN CRIME MANAGEMENT FOR LAW ENFORCEMENT

FEATURES:
Centralized Data Management
Heat Mapping
Gun and Ballistic Integrations

Robust Reporting Tools
Intuitive User Experience

FINDER ANALYTICSFINDER ANALYTICS

The FINDER Crime Analytics module equips law enforcement agencies with powerful tools to analyze crime
trends and patterns, enabling data-driven decision-making. By offering valuable insights into crime
hotspots and trends, the module helps agencies allocate resources more effectively and predict future
criminal activity. This proactive approach enhances operational efficiency, speeds up investigations, and
contributes to safer communities.

USING FINDER ANALYTICS TO IDENTIFY AND MONITOR CRIME INCIDENTS

FEATURES:
Agency Crime Stats
Heat Mapping
Top Offender List

Relational Searches
Geofencing
Link Charts



Current & Historic Bulletins
Image Metadata Information
Incident Type & Location
License Plate Number

Subject Name
Subject Traits
Vehicle Characteristics

BULLETINSBULLETINS

With FINDER Bulletins, the standard bulletin has become more powerful. Agencies can post, share, and view
department bulletins and notices with the FINDER platform. This increases officer awareness of current
trends, wanted persons, and BOLOs. In a digital and searchable environment it also makes it easier for
other departments to absorb and respond to the information.

PUT THE POWER OF BULLETINS TO USE

FINDER MESSENGERFINDER MESSENGER

FINDER Messenger, a secure, efficient, and CJIS-approved collaboration platform for investigative working
groups. Revolutionize your communication and teamwork with our platform specifically designed to meet
the unique needs of law enforcement. FINDER Messenger is your solution for investigative collaboration and
information sharing!

UNITING LAW ENFORCEMENT THROUGH SECURE COLLABORATION

Secure Platform
Create Private Groups
Share Information

Real-Time Chat
User-Friendly Interface
Audit Trail



FEATURED DATAFEATURED DATA

RECIPERORECIPERO
Recipero is fully integrated into the FINDER platform and available to all users, providing seamless access to
an extensive mobile device database. With over a billion device records, agencies can quickly check if a
device has been reported lost or stolen and access detailed device model information. Recipero’s National
Mobile Property Registry enhances patrol, investigations, and security screenings, helping agencies
improve operational efficiency and streamline processes like never before.

THOMSON REUTERS*THOMSON REUTERS*
Agencies with a Thomson Reuters account can now access its vast collection of public and proprietary
records directly from the FINDER platform. This integration provides seamless access to vital data,
enhancing investigative capabilities and efficiency. Discover how this powerful tool can help your agency
make more informed decisions and benefit your community

CLEARVIEW AI*CLEARVIEW AI*
Agencies with a Clearview AI (CVAI) subscription can now integrate it into the FINDER Platform, adding
powerful facial recognition to search results. This integration allows users to run photo image searches
directly from FINDER, instantly cross-referencing images against Clearview AI’s extensive database. By
streamlining suspect identification and investigative workflows, agencies can enhance patrol, missing
person searches, and case resolution—all within a single platform.

*Requires an agency subscription for integration.

LUCIDIUSLUCIDIUS
Lucidus is a powerful investigative tool that is searchable within the FINDER platform. It provides access to
120 billion person records and 155 million U.S. parcel records. Users can search by name, DOB, SSN,
address, phone number, or email to retrieve historical data, relatives, and associates. 



FEATUREDFEATURED

EVIDENCE IQEVIDENCE IQ
Agencies with a Ballistics IQ™, developed by Evidence IQ, is the only automated ballistics imaging triage
solution that allows for instant scanning of ballistic evidence. It delivers real-time, unbiased, forensic-based
intelligence to law enforcement, helping them respond swiftly to gun-related crimes. Ballistics IQ directly
supports the ATF’s NIBIN (National Integrated Ballistic Information Network) and CGIC (Crime Gun
Intelligence Center) initiatives in the ongoing effort to combat gun violence.

LInLInXX
LInX - the Law Enforcement Information Exchange - is an advanced information sharing system and
analytical data warehouse containing information from participating state and local law enforcement
agencies located within the a regional LInX system.  LInX is a joint initiative sponsored by the Naval Criminal
Investigative Service (NCIS) of the U.S. Department of the Navy, and various regional and local law
enforcement agencies located throughout the nation.

N-DExN-DEx
The N-DEx system is an unclassified, nationwide information-sharing platform that allows criminal justice
agencies to search, connect, analyze, and share records from local, state, tribal, and federal sources. It
serves as a strategic investigative tool, helping to bridge information gaps and enhance situational awareness.

Data Source IntegrationData Source Integration
FINDER Investigate connects data across agencies and jurisdictions, enhancing collaboration like never
before. With the ability to seamlessly integrate various data sources your agency uses, into a single, easy-
to-use interface. Empowering law enforcement with a comprehensive solution to share intelligence,
streamline investigations, and tackle complex cases with greater speed and coordination.



In-Depth Transaction Insights
Comprehensive details on pawn, secondhand, and
scrap metal transactions, including item descriptions,
customer information, and related images.

Precision Search Tools
Advanced search capabilities to effortlessly and
swiftly locate specific items or customers,
enhancing efficiency and productivity.

IMEI Lookup Capabilities
Leveraging Recipero for IMEI lookup gives access
to device histories, identifying device make and
model, if a device is stolen and more.

FINDER PAWNFINDER PAWN
THE MOST AFFORDABLE COMPREHENSIVE PAWN SOLUTION FOR
LAW ENFORCEMENT

FINDER Pawn is a cost-effective solution that streamlines the tracking of pawned, scrapped, and
second-hand items. Investigators gain access to searchable records, helping to identify stolen
property, track suspicious activity, and generate leads. FINDER Pawn enhances collaboration,
accelerates investigations, and provides a more efficient way to recover stolen items while
improving overall case management.

Intuitive User Experience
Effortless navigation and intuitive design ensure
ease of use for agencies and shop owners without
sacrificing depth or functionality.

Collaborative Data Sharing
Easily share data with other departments and
agencies, boosting cooperative efforts to recover
stolen property and close cases.

Powerful Reporting
Quickly identify repeat customers. Subscribe to
automated alerts of stolen property and non-
compliant shops.

Cost-Effective Solution

Higher Recovery Rates

Continuous Transaction Updates

Identify Persons of Interest

Empowered Data Control

Benefits

Elevate Your Agency’s Stolen 
Property Investigations
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