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MANUAL FOR 

SHOP USERS 

This guide is intended to help pawn shops, secondhand dealers, and secondary metals 
recyclers get started using Fl NDER Pawn to report their retail transactions to their local 
law enforcement agency. 

You will be supplied with the following information: 

1. Username

2. Temporary Password

From a computer connected to the internet, go to https://www.FINDERpawn.org 

This will bring you to the login screen where you will enter your username and password. 
Passwords are CASE SENSITIVE; usernames are not. If you forget your password, you 

can click on the "Forgot your password?" link and reset instructions will be emailed to the 
address on file for you. If you have other login issues, use the "Need Login help?" link. 
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FINDER Pawn User's Guide (Shops) 

JEWELRY DETAILS

Brand Model Serial Number Owner Number 

Jewelry ,Ype Metal KT WT 

Ring V Yellow Gold V 14

Gender Style Size NCIC Code

Womens V Other V 6 PRING

Description Amount

Womens gold nng with large center ruby wItr 100.00

Stone# 1 
Quantity Shape Color CT/WT

Oval V Red/Pini< V 22 

Stone# 2 
Quantity Shape Color CT/WT

10 Round V Clear V 8 
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"No tickets found on file" - The uploaded file was empty. Please generate a new export 
file from your pawn software and try again. 

"There was a problem importing your file. Tech Support has been notified." - The format 
of your data file did not match any of our importers. The issue has been reported to the 
FINDER Pawn support team. No action is required on your part, but you may hear from 
our team. 

File successfully uploaded 

UPLOAD TICKETS 

Select the file with the tickets to be uploaded 

We also have a process for bulk uploading of tickets for multiple/corporate shops using 
a web services interface or FTP. Please fill out a support ticket at 
FINDERSoftware.com/support for more information. 

CONTACTS / HELP 

Please visit the Contacts & Help page for additional information and resources as shown 

below. 

CONTACTS/HELP 
The agency you report to Is the FINDER Pawn Test Agency Please contact their pawn compllance department If you nave questions about reporting your transactions or If you 

nee<l to make changes to your snop address or pnone number or your snop administrator profile 

Technk:al questions or problems related 10 uploading files or other issues With the FINDER pawn website shoukl be reported to PawnSupport@findersonware com 

RESOURCES/LINKS: 

• FlNOER Pawn User Manual ror Shop users 

• Florlda Statutes. Chapter 539 for laws governing Pawn Shops 

• Florlda Department of Agncunure for licensing and compliance for Pawn Shops 

• Ftonoa Statutes cnapter 538 ror laws governing secononand Dealers anc Seconoary Meta.ls Recyclers 
• Florida Department of Revenue for registration of Secondhand Dealers and secondary Metals Recyclers. and for ALL shops to register to collect and submit sales tax

• FCIC PubliC Aecess System for searching stolen Items by serlal number 
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For technical questions about uploading to FINDER Pawn or error messages received, 
fill out a support ticket at FINDERSoftware.com/support

All other questions should be directed to the law enforcement agency to which you report. 

Agency: 

Contact person: 

Phone number: 

Email: 

www.findersoftware.com 

FINDER Software Solutions, LLC 

11315 Corporate Blvd., Suite 110 
Orlando, FL 32817 
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